Short-Doyle/Medi-Cal (SD/MC) Phase Il
New Edit Messages for Local Plan Contract Providers (LPCP)
Utilizing Direct Data Entry

If Telephone is selected and Face to Face time is greater than zero, the following error
message is displayed:

Windows Internet Explorer x|

! E Services rendered by Telephone cannot have Face to Face time,

(84

If Medi-Cal is selected as a payer and net remaining to be paid is zero or less, the
following error message is displayed:

lWindows Internet Explorer X

Cannot submit claims o MediCal when claim balance s less than or equal to zero. Claim balance is calcualted
. as follows
Lesser of Claim or Confract amaount minus sum of Other Insurance, Medicare and S0C Obligation,

Ok

If Client has a Medi-Cal ID and Medi-Cal is not selected as a payer, the following
warning message is displayed:

Windows Internet Explorer ) R

9P Fleasze review the following conditions:
‘-'.'/ -Client has a Medi-Cal ID but Medi-Cal is not selected as a payer,

If you wish to continue without fixing select Ok, Otherwise select Cancel,

(] 4 Cancel
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Short-Doyle/Medi-Cal (SD/MC) Phase Il
New Edit Messages for Local Plan Contract Providers (LPCP)
Utilizing Direct Data Entry

o |If Medi-Cal is selected as a payer and Procedure Code is not Medi-Cal billable, the
following error message is displayed:

Windows Internet Explorer X| |

! "_\ Cannot submit claims to MediCal when Procedure Code is not billable o MediCal.

Ol

e |If Medi-Cal is selected as a payer and Plan is not Medi-Cal billable, the following error
message is displayed:

Windows Internet Explorer x|

! ": Cannot submit claims to MediCal when Plan is not billable to MediCal.

O

e If Pregnancy indicator is selected and Client is not female, the following error message
is displayed:

Windows Internet Explorer x|

! E Client is not female. Cannot select Pregnancy.
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Short-Doyle/Medi-Cal (SD/MC) Phase Il
New Edit Messages for Local Plan Contract Providers (LPCP)
Utilizing Direct Data Entry

e |If Duplicate Override is not selected, ensure a non-voided claim that has not been
denied by business rules does not already exist with the same Client, Episode,
Rendering Provider, Procedure Code, Service Date and Service Time. If a claim
already exists, the following edit message is displayed:

Windows Internet Explorer x|

! "1 Duplicate service has already been submitted,

2k

e For LP Contract claims, if Client has a Medicare ID and Medi-cal is selected as a
payer and claim is billable to Medicare, display a warning message if Medicare is not
selected as a payer.

Windows Internet Explorer X]

] Flease review the following conditions:
‘-'.'.») - Claim is billable to Medicare, but Medicare is not selected as a payer.

If ywou wish 1o continue withaut fixing select 0K, Otherwise select Cancel,

(8] Cancel

e If Service Facility Address is selected and the claim is for LP Contract provider, the
following error message is displayed:

Windows Internet Explorer n x|

! E The Provider type is not allowed to enter Service facility address.

54
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New Edit Messages for Local Plan Contract Providers (LPCP)
Utilizing Direct Data Entry

e |If provider is LP Contract provider and Medicare is listed as a payer, Medicare Paid
Amt is required. The following error message is displayed:

Windows Internet Explorer X|

! "_n., - Medicare Paid Armount is required if Medicare is listed as a payer.

O

e If Medicare and Insurance Paid Amts exceed lesser of claim or contract amount, the
following error message is displayed:

Windows Internet Explorer X|

! "-\ Medicare and Ins Paid amt cannot exceed lesser of claim or contract amount

(8]4

o If Payeris Medicare, claim is for LP Contract and Payment Date is not entered, the
following error message is displayed:

Windows Internet Explorer x|

' E - Payment Date From Medicare is required,
L3
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Utilizing Direct Data Entry

e When adding Payer information, if Payer field is omitted, a red X will appear next to
the field and popup the following error message which reads:

Windows Internek 1?-{'3:-', x|

L] E - Other Paver is required
L

e If Payer is Other Insurance, Payment Date and Payment Amount fields are omitted,
the following error messages are displayed:

Windows Internet Explorer X|

L] - Payment Date from Other Insurance is required.,
[ - Payment Amaunt from Other Insurance is required,

e If Payer is Other Insurance and Payment Date is not entered, the following error
message is displayed:

Windows Internet Explorer i x|

L] "_n., - Payment Date from Other Insurance is required.
L4

SD II_new edits LPCP_4/5/2010 Page 5 of 6



Short-Doyle/Medi-Cal (SD/MC) Phase Il
New Edit Messages for Local Plan Contract Providers (LPCP)
Utilizing Direct Data Entry

e If Payment Date is entered and is not after the date of service, the following error
message is displayed:

Windows Internet Explorer x|

L] 'E - Payment Date musk be after the date of service,
L
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